British Airways i360, Brighton
Security Officers
Guest Experience Team
£9.00 per hour, varied hours/shifts per week (annualised hour’s contract)
Do you thrive on working in a busy, customer focused role? Do you possess the
confidence and “can do” attitude required to work for this iconic Brighton venue? Have
you already gained experience working in a front-line public facing role? We are looking
for Security Officers to support our guest experience team. With your customer
focused, highly professional approach you will help us to deliver a safe and secure
operation at our world class attraction.
A typical day will start by offering a warm welcome to guests at the entrance to the
British Airways i360, you’ll answer questions and direct to the right area of the business
as required. You will carry out a security search of customers before they enter the
pod and licensed areas and undertake surveillance of the building using CCTV
equipment in line with SIA guidelines.
We are looking for self-motivated people who can work day to day with limited
supervision. Great team players with excellent communication and interpersonal skills
you will have experience in a comparable, high volume environment.
You must hold a valid SIA Door Supervisor Frontline Licence and be flexible and willing
to muck in to help the operation run smoothly at all times.
You will work a variety of shifts each week, for a minimum of 15 hours per week. More
hours up to 40hrs per week may be available during busy periods but are not
guaranteed. We are open 24/7 for 364 days per year. You will be expected to cover
early shifts and late evenings as the operation requires.
If you feel you would be a great fit for our team please send a CV and Covering Letter
to jobs@britishairwaysi360.com explaining why you would be perfect to join our team.
We will only consider candidates who hold a valid SIA Door Supervisor Frontline
Licence and have the right to work in the UK.

